
 

 

 

 

 

1. Contract  

1.1 Orders for Goods placed by the Customer are subject to these Conditions and any special conditions 

agreed by BlueScope in writing (including the Price List or any quotation provided by BlueScope) and 

are, except where the Conditions expressly provide otherwise, to the exclusion of any previous 

dealings or agreed arrangements between BlueScope and the Customer or any terms and conditions 

of purchase submitted by the Customer, whether printed on or sent with any order form or otherwise 

(“Main Agreement”).   

1.2 BlueScope may vary these Conditions from time to time and will provide the Customer with 

replacement Conditions. The subsequent placing of an order by the Customer will be deemed as 

acceptance by it of the replacement Conditions. 

2. Orders and quotations 

2.1 Customer shall initiate each purchase of Goods with an order specifying, among the other things, the 

quantity, price, specification, proposed delivery date and place. Customer may transmit an order to 

BlueScope electronically via the internet, e-mail or facsimile. Receipt of an order does not constitute 

acceptance of that order or any other order by BlueScope. BlueScope may accept or decline an order 

at its absolute discretion. BlueScope will not be liable to the Customer or any third party for declining 

any order or failing to notify the Customer that it declines an order. 

2.2 An order will be deemed as accepted on the earlier of BlueScope sending an order acknowledgement 

in writing to the Customer (“Order Confirmation”) or the Goods being delivered. 

2.3 BlueScope is not bound to accept any change in an order for any Goods after it has sent the Customer 

an Order Confirmation. If BlueScope agrees to accept any changes to an order, it will not be required 

to implement the change unless and until BlueScope and the Customer have agreed any 

adjustments, including price. 

2.4 A written quotation given by BlueScope is an offer to sell and overrides any prevailing price lists 

issued by BlueScope. A written quotation expires on the date specified in the quotation as the expiry 

date. If no expiry date is specified, the written quotation expires 14 days after the date of the written 

quotation unless extended by BlueScope in writing. 

2.5 A contract for the supply of Goods (“Agreement”) is made when BlueScope communicates in writing 

to the Customer of its acceptance of Customer’s order. Any order from the Customer which is 

inconsistent in any way with the quotation is an offer by the Customer to buy the Goods requested in 

that order from BlueScope, which is made on the terms of these Conditions, and may be accepted 

or declined by BlueScope in accordance with this Clause 2. 

3. Packaging and tolerances  

3.1 Goods will be delivered in accordance with BlueScope’s standard packaging, loading, bracing and 

shipping procedures unless otherwise agreed by the Customer and BlueScope in writing. The 

Customer may request additional packaging requirements, which if accepted by BlueScope, will incur 

additional charges as notified by BlueScope before the order is placed.  
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3.2 Goods are supplied by BlueScope within the tolerances as to quantity, weight, dimension and 

chemical composition as specified by BlueScope or if not specified, consistent with accepted industry 

practice unless otherwise agreed by BlueScope and the Customer in writing before an order is placed.  

4. Delivery and collection 

4.1 BlueScope will deliver the Goods during Working Hours (or as otherwise agreed) to the Delivery Point 

in the Order Confirmation. BlueScope is not obliged to complete any order in one delivery and 

reserves the right to deliver by instalments. BlueScope will be entitled to invoice the Customer for 

partial payment of an order in respect of Goods delivered. Failure by BlueScope to deliver any 

instalment shall not entitle the Customer to repudiate the contract.  

4.2 Unloading the Goods at the Delivery Point is the responsibility of the Customer. The Customer will 

provide facilities for the efficient receipt and safe, prompt unloading of Goods. A reasonable time will 

be allowed for unloading after arrival. Excessive waiting time will be charged to the Customer. Where 

the Customer is not in attendance at the Delivery Point or is otherwise unwilling or unable to accept 

the Goods when the Goods arrive, the Customer shall pay to BlueScope all costs incurred by it in 

storing and returning the Goods at prevailing storage and freight rates.   

4.3 Delivery dates and times provided by BlueScope are estimates only. Any delay will not result in a 

breach of contract and the Customer shall not be entitled to terminate the order or to any other remedy 

whatsoever. 

4.4 Where BlueScope has agreed to Goods being collected, BlueScope will hold Goods for up to 5 days 

from the agreed collection date. Goods not collected within such time may be delivered to a delivery 

point nominated by BlueScope and all costs incurred by BlueScope in making such a delivery will be 

charged to and paid by the Customer. BlueScope reserves the right to charge the Customer any 

storage or warehouse fees for Goods held past the specified collection date.  

4.5 If the Customer is required to enter a BlueScope site to collect or inspect the Goods or to review 

processes, it will comply with all directions given by BlueScope and will complete an induction if 

required by that site. BlueScope reserves the right to refuse entry to its site for any reason 

whatsoever. 

5. Quality 

5.1 BlueScope warrants that the Goods delivered are those specified in the delivery docket and the goods 

delivered are free from defects in material and workmanship save for such defects that are normally 

regarded as being commercially acceptable.  

5.2 The Customer must submit any claim for inaccuracies, defective Goods, short supply, faulty 

workmanship or failure to supply Goods conforming to the order to BlueScope in writing within 5 days 

of delivery of the Goods, stating the order number and delivery date. If the Customer does not submit 

such a claim within this period, it will be deemed to have accepted the Goods. 

5.3 No defect or claim in respect of the Goods delivered shall entitle the Customer to reject delivery of 

any other part of the order. 

6. Pricing 

6.1 Prices indicated in any price list are subject to alteration by BlueScope without notice and are 

recommended prices only for Goods ordered on or after the date on which the prices are stated to 

take effect. There is no obligation to, and BlueScope is not bound to, sell Goods at these prices.  

6.2 Unless otherwise specified by BlueScope, the price of the Goods shall be the price prevailing at the 

date the order is placed by the Customer. All prices are based on delivery being on an DAP basis 

(Incoterms 2010) at the Delivery Point. 



6.3 Unless otherwise indicated, all prices for Goods are exclusive of all applicable taxes and charges. 

The Customer shall be liable for all excise, sales and value add taxes or any other tax, charge or 

government impost upon the Goods or any part of the Goods, or upon the manufacture, use, sale or 

delivery of the Goods in addition to the purchase price. Where Goods are subject to sales or value 

add tax, the Customer must pay that tax at the same time as payment for Goods is made. 

7. Payment terms 

7.1 Unless otherwise specified by BlueScope, payment for Goods must be made in full and be received 

by BlueScope within 10 days of placing an order. Payment is received by BlueScope when it receives 

cash or when the proceeds of other payment methods are credited and cleared to BlueScope’s 

nominated bank account. BlueScope will not be obliged to deliver the Goods until payment for the 

Goods is made in full.  

7.2 BlueScope may set off any amount owed by the Customer to BlueScope against any amount of 

money that is owed, or may become owing, by BlueScope to the Customer. The Customer waives 

any right to set off any amount that is, or may become, owing by the Customer to BlueScope against 

any amount owing by BlueScope to the Customer. This clause overrides any other document or 

agreement to the contrary. 

8. Default 

8.1 Where the Customer is in default of its obligations under these Conditions or becomes insolvent, 

enters into receivership or is in BlueScope’s reasonable opinion unlikely to be able to pay its debts 

as and when they fall due, BlueScope will be entitled to refuse to supply or deliver further Goods to 

the Customer until such time as the Customer has remedied that default.  

8.2 Where the Customer is in default of its obligations in relation to payment, then notwithstanding any 

other rights and remedies available under these Conditions, at law or otherwise, BlueScope will be 

entitled to: 

(a) interest on all amounts overdue, from the date of default until the date of payment in full, at the rate 

of 15% per annum;  

(b) the cost to BlueScope of recovering the overdue amount, such as legal or debt collection costs; 

(c) terminate or suspend, without incurring liability to the Customer, any contract in force between 

BlueScope and the Customer for the sale or supply of Goods and withhold any deliveries of Goods 

the subject of any order accepted by BlueScope, whether under these Conditions or otherwise;  

(d) suspend performance under or terminate, in either case without incurring liability to the Customer, 

any contracts in force between BlueScope and the Customer, not being contracts for the sale or 

supply of Goods; or 

(e) suspend or disallow any early payment discounts, rebates, volume bonuses or incentive payments 

otherwise claimable by the Customer. 

9. Risk and title 

9.1 Risk in the Goods passes to the Customer when the Goods have entered the Customer site. Where 

Goods are being collected, risk passes when the Goods are set on, in or alongside the Customer’s 

vehicle, or the passing of any specified collection date. BlueScope is not liable for any theft, damage 

or loss of and shall not be required to provide insurance for Goods once risk has passed. 

9.2 Until the Customer has paid BlueScope all monies owing to it on any account, BlueScope remains 

the legal and equitable owner of and has title and ownership in the Goods. In the event that 

BlueScope delivers the Goods to the Customer prior to receiving payment, the Customer must, until 

it has paid all monies owing to BlueScope on any account: 



(a) hold the Goods as fiduciary bailee of BlueScope; 

(b) store the Goods separately and so that they are readily identifiable as the property of BlueScope; 

(c) keep the Goods in good and merchantable condition and fully insure the Goods against loss or 

damage, however caused; 

(d) not sell the Goods except with the prior written consent of BlueScope or in the ordinary course 

of the Customer's business, provided that any such sale is at arms’ length and on market terms;  

(e) not create any encumbrance over the Goods which is inconsistent with BlueScope’s title and 

ownership to the Goods;  

(f) hold on trust any proceeds of such re-sale, insofar as they relate to the Goods, for BlueScope in 

a separate account; and 

(g) if the Customer uses the Goods in manufacturing or production and sells the finished product in 

the ordinary course of business (which it is authorised to do unless otherwise notified in writing), 

hold that part of the proceeds of the finished product relating to the Goods in a separate account 

in trust for BlueScope.  That part will be taken to be of equal value to the amount owing by the 

Customer to BlueScope at the time of receipt of the proceeds. 

9.3 If the Customer is in default of its obligations under these Conditions or in BlueScope’s reasonable 

opinion the payment of any amount in respect of the Goods supplied by BlueScope is in jeopardy, 

then the Customer irrevocably authorises a representative of BlueScope to enter upon any site where 

the Goods are located to take possession of the Goods without any prior notice, and the Customer 

indemnifies BlueScope against any action, claim or demand arising out of any act lawfully done by 

BlueScope in the exercise of its powers and BlueScope shall be further entitled to resell any Goods 

which it has so taken into possession. 

10. Limiting Liability 

10.1 The Customer agrees that if it knows (or ought reasonably to know) that the Goods are to be used 

for a particular purpose (including use as a component part of another product) or are required to 

possess special or uniform characteristics, the Customer will clearly specify that purpose or those 

characteristics in writing in the order. If the Customer does not specify the particular purpose or the 

special or uniform characteristics for the Goods and BlueScope does not expressly confirm in the 

Order Confirmation or otherwise in writing that the material is reasonably fit for the specified purpose 

or that it possesses the specified characteristics, then the Customer agrees: 

(a) that it did not rely on the skill or judgment of BlueScope in relation to the suitability of the Goods 

for a particular purpose or the special or uniform characteristics possessed by the Goods; and 

(b) not to use, sell or offer for sale the Goods as though they are reasonably fit for the specified 

purpose. 

10.2 The Customer indemnifies and will keep indemnified BlueScope and each of its officers, employees 

and agents (for each of whom BlueScope holds the benefit of this indemnity upon trust) against any 

Loss which any such person may incur or be subjected to in respect of or arising from: 

(a) the negligence, wrongful act or omission, breach of statutory duty, breach of contract or wilful 

default of the Customer or its officers, employees, agents or contractors; 

(b) any injury to or death of any person or any damage to or loss of property connected with the 

conduct, operations or performance of the business of the Customer; 

(c) transport, storage, slitting, roll-forming, repackaging or other handling of the Goods by the 

Customer; 



(d) misuse of Goods by the Customer; 

(e) warranties or representations made by the Customer in relation to the Goods; or 

(f) any breach of these Conditions by the Customer. 

10.3 Except for the warranties expressly made in these Conditions and subject to any express warranty 

for certain Goods, all conditions, warranties, undertakings or representations, express or implied, 

arising by statute, general law or otherwise are expressly excluded by BlueScope to the extent 

permitted by law.  

10.4 BlueScope's liability for any Loss relating to the Goods is limited (to the full extent permitted by law) 

to any of the following as determined by BlueScope in its sole discretion: 

(a) repairing or replacing the Goods, the subject of the Loss; or 

(b) the cost of repairing or replacing the Goods, the subject of the Loss (or acquiring equivalent 

goods). 

10.5 BlueScope will not be liable to the Customer for: 

(a) any loss or damage to the Goods resulting from any act or omission on the part of the Customer 

or any of its officers, employees, agents or contractors; 

(b) business interruption, loss of revenue, loss of income, loss of production, loss of use, loss of 

product, loss of business, loss of profits, loss of opportunity, loss of contracts, loss of investment 

or any other indirect or consequential loss arising in connection with, or as a result of, the supply 

or non-supply of the Goods or otherwise in connection with these Conditions; 

(c) any statement or recommendation made or advice, supervision or assistance given by 

BlueScope, its employees, agents, transport contractors or representatives whether oral or 

written; 

(d) any loss or damage to the Goods or of any liability which arises during the loading or unloading 

of the Goods; 

(e) a delay in delivering the Goods; 

(f) any claim, action or proceeding by a third party against the Customer (or any loss, damages or 

liability incurred or suffered by the Customer as a result of any such claim, action or proceeding);  

(g) any loss or damage relating to the fitness or suitability of the Goods for the Customer’s purpose 

(including a third party purpose) unless such purposes are known and agreed by BlueScope in 

writing in the Order Confirmation or other written agreement. 

10.6 Notwithstanding anything else contained in these Conditions, the maximum liability of BlueScope to 

the Customer whether under contract, at law, in equity or otherwise for any Loss in connection with 

the supply of Goods is an amount equal to the price paid for the Goods the subject of the Loss. 

11. Intellectual Property 

11.1 BlueScope retains the Intellectual Property Rights in any Goods, promotional literature, technical 

documents or other information provided by BlueScope to the Customer under these Conditions.  

11.2 The Customer must: 

(a) not make any use of the Intellectual Property Rights other than as described in BlueScope’s 

Visual Identity Guidelines or otherwise as approved by BlueScope; 

(b) differentiate between BlueScope’s products and those manufactured by its competitors through 

the correct use of the Intellectual Property Rights; 



(c) where practicable, indicate prominently in written form that the Intellectual Property Rights are 

owned by BlueScope and that the Customer is a user of the Intellectual Property Rights; 

(d) only use the Intellectual Property Rights in relation to the Products; 

(e) not represent or pass off as products made from BlueScope products, any products containing 

products not obtained from or manufactured by BlueScope; 

(f) provide BlueScope (at BlueScope’s expense, unless due to Customer’s breach, in which case at 

Customer’s expense) with reasonable assistance in identifying, prosecuting and defending 

claims with respect to the Intellectual Property Rights; 

(g) not use the Intellectual Property Rights in a manner which, in the reasonable opinion of 

BlueScope, may damage or be likely to damage the goodwill attaching to the Intellectual Property 

Rights or do  anything to diminish the value of the Intellectual Property Rights, or omit to do 

anything reasonably requested by BlueScope for the purposes of preventing or limiting any 

diminution in the value of the Intellectual Property Rights; 

(h) not use the Intellectual Property Rights in any way which would lead the Trade Marks to become 

generic, lose distinctiveness or become liable to mislead the public or in any way which would be 

materially detrimental to or inconsistent with the name, reputation and/or image of BlueScope; 

(i) not, without limitation to sub-clause (h), use any trademark or product reference which is 

substantially identical or deceptively similar to the Intellectual Property Rights; 

(j) not register or attempt to register any trademark, domain name, business name, design, emblem, 

logo or slogan that is substantially identical or deceptively similar to the Intellectual Property 

Rights; and 

(k) not use any of the Intellectual Property Rights as part of its trade name, corporate name or 

domain name. 

11.3 When requested by BlueScope, the Customer will immediately cease to use any Intellectual Property 

Right and deliver or (at BlueScope’s request) destroy any materials in whatever form including all 

marketing and advertising materials, logos, labels and any reproductions of BlueScope brands that 

are in the possession or control of the Customer that carries an Intellectual Property Right. 

11.4 The Customer must procure that its employees, contractors and agents comply with the provisions 

of clauses 11.2 and 11.3. 

11.5 All goodwill in any Intellectual Property Right generated through the use of such right by the Customer 

is for the benefit of BlueScope.   

11.6 The Customer warrants to BlueScope that where it provides BlueScope with intellectual property 

(including intellectual property included in a Specification) that the intellectual property is accurate 

and that the Customer is entitled to use the intellectual property in the way that is used and does not 

infringe on any third party’s intellectual property rights. The Customer indemnifies BlueScope against 

all claims and all losses and damages incurred by BlueScope as a result of any infringement on a 

third party’s intellectual property rights or improper use of the intellectual property supplied by the 

Customer to BlueScope. 

11.7 Notwithstanding clause 1.1 of these Conditions, the obligations in this clause 11 are in addition to 

and shall in no way limit or be limited by the obligations of the Customer in relation to BlueScope’s 

Intellectual Property Rights under the Main Agreement.  

12. Confidentiality 



12.1 The Customer must keep all confidential and proprietary information provided or disclosed by 

BlueScope to the Customer confidential and must ensure that its employees, agents and contractors 

assume the same obligations.  

12.2 For the purposes of these Conditions, confidential and proprietary information includes information 

relating to the Goods, BlueScope’s business affairs or method of carrying on business or details of 

any pricing or supply arrangement between the Customer and BlueScope. 

13. Force Majeure 

13.1 If BlueScope is prevented either directly or indirectly from performing any of its obligations under 

these Conditions, including without limitation, making a delivery of the Goods or any part of the Goods 

by reason of Force Majeure it shall be entitled, at its option, by notice to the Customer, either to: 

(a) extend the time for delivery of the Goods by a reasonable period having regard to the period during 

which it is affected by the Force Majeure event;  

(b) terminate the order for Goods the subject of a particular order or any other Goods; or 

(c) decline to accept any further orders for Goods. 

BlueScope will not be liable to the Customer for Loss, damages or any other remedy at law or in 

equity for breach of contract or failure to perform its obligations under these Conditions due to a Force 

Majeure event. 

13.2 A Force Majeure event does not relieve the Customer from any obligation to pay for any Goods 

already delivered or to accept delivery of any Goods capable of delivery by BlueScope despite the 

Force Majeure event or after such event ends.   

14. Governing Law and Jurisdiction 

14.1 This agreement is governed by the laws of Thailand. The parties shall attempt to reach an amicable 

settlement in relation to any dispute or difference between the Parties that arises out of or relates in 

any way to this agreement, including (without limitation) any dispute or difference as to termination, 

validity or existence. If the Parties fail to reach an amicable settlement within 28 (twenty eight) days 

after the date on which one party gives notice to the other of the existence of the dispute, then (subject 

to the paragraph below) the dispute shall be resolved by the courts of Thailand. For that purpose the 

Customer submits unconditionally and irrevocably to the jurisdiction of the Thai courts and shall waive 

any right it may have to argue that such courts are not a convenient or appropriate forum in which to 

determine such disputes or differences. 

14.2 Alternatively, at the sole election of BlueScope, any disputes or differences referred to above shall 

instead be referred to and finally resolved by arbitration in Singapore before three (3) arbitrators under 

the rules of the Singapore International Arbitration Centre. The language of the arbitration shall be 

English. 

14.3 The Vienna Convention on the Sale of International Goods is hereby excluded from these Conditions. 

15. Anti-Bribery, corruption, trade sanction and modern slavery 

15.1 Anti-bribery and corruption 

(a) The parties to the Agreement shall not offer or provide any benefit (including any payment, gift, 

hospitality or gratuity, whether monetary or in-kind) to any person with the intention of improperly 

influencing such person in the exercise of their duties (including to make a decision or to take 

any other action). 

(b) The Customer represents, warrants and undertakes that: 



a. neither the Customer nor any of its directors, officers, employees, suppliers, agents and 

representatives (“Personnel”) have offered, authorised, promised, given, solicited or 

accepted, and none of the foregoing will offer, authorise, promise, give, solicit or accept, to 

or from an official, director, employee or other representative of any government department, 

agency, or instrumentality thereof (including state-owned, state controlled or state-operated 

entities), of any public international organisation (such as the World Bank), or any official 

representative of the foregoing, or of any political party (domestic or otherwise), party official, 

or candidate for public office or to or from any other person, whether directly or indirectly, any 

payment, gift, service, thing of value or other advantage where such an action would violate 

any applicable anti-corruption or anti-bribery law, including but not limited to the Organic Act 

on Counter Corruption, B.E. 2542 (1999), the US Foreign Corrupt Practices Act 1977, the 

UK Bribery Act (“Anti-Bribery and Corruption Laws”); 

b. the Customer and its Personnel will comply and have been in full compliance with Anti-

Bribery and Corruption Laws; and 

c. the Customer has been provided with the BlueScope Guide to Business Conduct and Anti-

Bribery and Corruption Policy, has read and understands the requirements stated therein, 

and will comply with the same. 

d. the Customer agrees that upon written notice, BlueScope may audit the books and records 

of Customer concerning its performance of this Agreement, and Customer agrees to 

cooperate with such audit and make records and personnel available to BlueScope or its 

representatives engaged in connection with any audit for the purpose of ensuring Customer 

compliance with this clause 15. 

15.2 Trade sanctions 

The Customer represents and warrants that at all relevant times: 

(a) it is not subject to and shall comply with all financial, economic and trade sanctions (whether 

primary or secondary), export control laws and regulations (or any similar restrictions) imposed 

by the United Nations or the governments of Australia, the United Kingdom, European Union, the 

United States of America and any other country with jurisdiction over any transaction or activity 

contemplated by this Agreement (“Sanctions Laws”); 

(b) it, nor any of its subsidiaries, nor any director or officer, nor any employee or agent, nor any 

subsidiary, is an individual or entity that is, or is owned or controlled by persons or entities that 

are the subject of Sanctions Laws; 

(c) it shall not involve any persons or entities designated under Sanctions Laws in any activities 

relating in any way to this Agreement. 

. 

In the event that the Customer or any of its shareholders or subsidiaries (or any of it or its 

shareholders and subsidiaries directors, officers, employees, agents or subsidiaries), becomes 

designated under Sanctions Laws (or is owned or controlled by, or is acting on behalf of, a person or 

entity that becomes designated under Sanctions Laws), or BlueScope considers at its sole discretion 

that such designation is imminent under Sanctions Laws, then BlueScope may terminate the 

Agreement with immediate effect by providing written notice of termination to the Customer. 

15.3 Modern slavery 

The Customer represents, warrants and undertakes: 

(a) that it is committed to sustainable business practices and neither the Customer nor its Personnel 

engage in Modern Slavery; 



(b) to comply with all statutory requirements relating to Modern Slavery; 

(c) to develop and maintain policies and procedures to avoid engaging in Modern Slavery; and  

(d) to notify BlueScope promptly upon becoming aware of any incident, complaint or allegation that 

the Customer, or any entity in its supply chain, has engaged in Modern Slavery. 

15.4 Notice 

Upon becoming aware of any actual, reasonably suspected or anticipated breach of Clause 15, the 

Customer must immediately provide written notice of the breach giving full details of such breach to 

BlueScope. 

15.5 Right of termination 

(a) If the Customer is in breach of any part of Clause 15, or BlueScope reasonably suspects such a 

breach in its sole discretion, without prejudice to any other remedy which BlueScope may have, 

BlueScope may immediately terminate the Contract for breach by providing written notice of 

termination to the Customer.  

(b) Notwithstanding any other provision of this Agreement, as a consequence of the termination 

under Clause 15 BlueScope shall not be liable to deliver any further Products (including Products 

in transit) or perform any support in accordance with this Agreement and shall not be liable for 

any loss or damage or other costs or expenses of any kind whatsoever that the Customer may 

suffer as a result of such termination.  

(c) Any right of termination under this clause is in addition to any other right of termination BlueScope 

may have under this Agreement or at Law. 

16. Miscellaneous 

16.1 Each provision of these Conditions is deemed to be separate and severable from the other provisions. 

To the extent any provision is invalid or unenforceable in any jurisdiction, this will not (a) invalidate 

the remaining provisions; or (b) affect the validity or enforcement of that provision in any other 

jurisdiction.  

16.2 The failure of a party at any time to require performance of any obligation under these Conditions is 

not a waiver of that party’s right to assert any remedy for breach of that obligation and at any other 

time to require performance of that or any other obligation under these Conditions, unless written 

notice to that effect is given. 

16.3 BlueScope may assign any or all of its rights under these Conditions (including a right to any payment) 

to any person without notice or approval from the Customer. The Customer may not assign the benefit 

of, or otherwise create an interest in its rights under this Agreement, unless it obtains the prior written 

consent of BlueScope Steel. 

16.4 All drawings, designs, specifications, descriptions, illustrations, data, dimensions, weights and other 

particulars of Goods are approximations only and are intended to be a general description for 

information and identification purposes only and do not create a sale by description. BlueScope 

reserves the right to produce Goods with such minor modifications from its drawings and 

specifications as it sees fit or to alter specification shown in its promotional literature to reflect changes 

made after the date of such promotional literature. 

16.5 The Customer must comply with all laws and requirements of any regulatory authority applicable to 

the Customer’s business, including without limitation those laws and regulatory requirements relating 

to the environment, health, safety, storage, handling and sale of Goods. The Customer must comply 

with any processes, material safety data sheets (or similar documents), instructions or reasonable 

directions of BlueScope issued in connection with the Goods. 



16.6 The Customer must not make any statement which is misleading or deceptive or make any statement 

in relation to the Goods that is inconsistent with the specifications relating to the Goods as are 

published from time to time by BlueScope. 

17. Definitions and Interpretation 

17.1 In these Conditions: 

BlueScope means NS BlueScope (Thailand) Limited or any related body corporate that issues an Order 

Confirmation or written quotation to the Customer in accordance with these Conditions. 

Conditions means these terms and conditions, as amended from time to time. 

Customer means the entity placing an order and any agent or representative (including any related entity 

of the Customer). 

Delivery Point means the Customer’s roll forming facility or such other location agreed between the 

Parties.  

Force Majeure means any event beyond BlueScope’s control including without limitation an act of God, 

war, fire, strike, lockout, trade or industrial disputes, government interference, pandemic, transport delays, 

accidents, breakdown of plant or machinery, non-delivery or shortage of supplies. 

Goods means any goods, products, materials or services supplied by BlueScope in accordance with these 

Conditions, including without limitation steel products. 

Intellectual Property Rights means all present and future rights conferred by statute, common law or 

equity in or in relation to copyright, trade marks, designs, patents, circuit layouts, plant varieties, inventions 

and confidential information, and other results of intellectual activity in any field whether or not registrable, 

registered or patentable. These rights include rights in applications to register these rights an all renewals 

and extensions of these rights. 

Loss means any claim, demand, loss, liability damage or expense incurred by a party in connection with 

these Conditions. 

Main Agreement is defined in clause 1.1. 

Modern Slavery means any activity, practice or conduct that would constitute an offence in relation to 

slavery, forced labour, involuntary servitude, debt bondage, human trafficking, and other slavery-like 

exploitation as prohibited under all applicable anti-slavery and human trafficking laws, statutes, regulations 

and codes from time to time in force including but not limited to the Criminal Code Act 1995 (Cth), sch 1, 

divisions 270 and 271 and the Modern Slavery Act 2015 (UK), sections 1, 2 and 4. For the avoidance of 

doubt, Modern Slavery includes any conditions or practices similar to those prohibited under those laws, 

statutes, regulations and codes. 

Specification means any variation to the Goods requested by the Customer and includes metallurgical 

properties, chemical composition, engineering specification, architectural specification or other amendment 

whatsoever. 

Visual Identity Guidelines means BlueScope’s guidelines on the use of BlueScope trade marks, logotypes 

and associated intellectual property, which are available on the BlueScope website and any other guidelines 

provided by BlueScope to the Customer in relation to the use of trademarks, logotypes or other intellectual 

property. 

Working Hours means 8.00 am – 5.00 pm where the order is placed, excluding public holidays.  

17.2 The following rules of interpretation apply to these Conditions: 

(a) any requirement for a document or communication to be in ‘writing’ in these Conditions shall be 

satisfied by letter, facsimile or email;  



(b) neither party will be disadvantaged in the interpretation of these Conditions on the basis that the 

party proposed or drafted any part of it;  

(c) mentioning anything after includes, including, for example, or similar expressions, does not limit 

what else might be included; and 

(d) these Conditions are written in English and may be translated into any other language, in case 

of any discrepancies, the English version shall prevail. 

 


