
  
 
 

 
 

 

WARRANTY  

NS BlueScope (Thailand) Limited (manufacturer of SuperDyma® CRP < Antibacterial, Antistatic > steel), 
warrants to < Customer Name > (supplier of profiled sheets) that the SuperDyma® CRP steel if correctly 
installed and maintained on the < Full Project Name > project at < Full Project Address > : 
 

Shall not perforate by corrosion for: 15  Years 

Shall not perforate by color peeling for:  5   Years 

* Terms and conditions apply. Please consult NS BlueScope (Thailand) Limited representative. 

 

If the SuperDyma® CRP  steel cladding (installed and maintained in accordance with the specific guidelines, terms 
and conditions attached) fails to perform as warranted due to a defect in the material, then at the sole discretion 
of NS BlueScope (Thailand) Limited (“NSBST”) the cladding will either be repaired ,resupplied (but not 
installation),or compensation provided pro-rata in terms of actual performance versus warranted performance, 
and amount of time remaining in warranty No liability shall be accepted for any consequential loss or damages 
attributable to the failure. 

 
 
This is to certify that representatives or agents of < Customer Name > have inspected the installed cladding, and 
ascertained (by best endeavours) that; 
 

 The cladding is manufactured from prime quality SuperDyma® CRP < Antibacterial, Antistatic > steel 
(branded on reverse) ;- 

 The cladding appears to have been properly installed (or any concerns are noted below) ;- and 

 The environment in or around the structure does not appear to be abnormally or severely corrosive. 
 

Comments: No Inspection by NS BlueScope (Thailand) Limited 

Materials Used:  Area of Wall: < Wall Area > sq.m 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: This warranty is provided to, and can only be actioned by, < Customer Name > subject to the express terms and conditions attached. Failure, 
despite best endeavours, to identify problems with environment and/or installation during project inspection shall not preclude or limit the operation 
of the terms and conditions attached. 

Warranty No. : <Warranty # > 
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No. Description Coil ID Coil ID 
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Application Detail 

Roof    m. 

No. Building Installation Date (dd/mm/yy) Remark 
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End-Use segment 
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TERMS AND CONDITIONS 

This warranty is subject to the following terms and conditions; 
1. This warranty applies only to SuperDyma® CRP which has a base metal thickness of 0.3mm (or greater) and issued as the skins of a 

sandwich panel. 
2. The product must be installed in accordance with the manufacturer’s published fixing recommendations, current at the time of installation, 

including BlueScope Steel’s Technical Bulletins CTB-12, TB-8 and TB-31. 
3. Only neutral cure sealants are to be applied to panel joints. Slip joints and channels must be inspected annually and sealant replaced where 

necessary, 
4. All external installations must be greater than 1km from marine or industrial environments. 
5. All components fixed to the panels must be either manufactured from COLOBOND® steel or ZINCZLUME® steel, aluminium, zinc, or other 

BlueScope Steel approved material in accordance with BlueScope Steel recommendations (as per Technical Bulletin TB-8). 
6. The BlueScope Steel applied paint finish, must not be scratched, abraded, over-painted, treated with chemicals, damaged in any way, or 

coated with an incompatible material. 
7. All fasteners used in conjunction SuperDyma® CRP are to be in accordance with BlueScope Steel recommendations see corrosion Technical 

Bulletin, CTB-12 Fasteners must be inspected on a regular basis and immediately replaced if they exhibit sings of corrosion failure.  
8. All areas must be kept washed and clean, as corrosion arising in unwashed areas is not covered by this warranty. Cleaning chemicals must 

only be used in concentrations and contact durations as recommend by the chemical supplier. In any event, the concentration of the 
cleaning solution should not exceed 5%. Furthermore, high pressure water should not exceed 400psi (2760kPa) water pressure.  

9. This warranty is not applicable to heavy industrial environments including, without limitation, chemical processing or storage, aluminium 
processing, fertilizer processing and storage, pulp and paper mills, or any similar facility which uses or is otherwise expos ed to corrosive 
chemicals or environment. 

10. Perforations partly or wholly due to the following causes are not covered by this warranty: 
                   a)    Failure to seal all joints during installation or whilst in service, to prevent moisture ingress into the panel system.  
                   b)    Mechanical, chemical, corrosion or other damage sustained during transport,  
                   c)    Attack from chemical agents, fumes, liquids or solids stored in the cool room. 
                   d)    Contact with, mortar, bitumen, soils, ashes, fertilizers or other moisture retaining substances.  
                   e)    Immersion as a result of flood or substandard site drainage. 
                   f)    Areas in metallic contact with lead or copper or subject to the run-off from lead or copper pipes. 
                   g)    Failure to remove debris and/or failure to provide free drainage of water from all surfaces of the product. 
                   h)    Deterioration of the sheet caused by contact with green, wet or treated timbers. 
                   i)     Installations subject to unusually corrosive environments at any time in the future. 
                   j)     Acts of God and falling objects, external force, explosions, fire, riots, civil commotions, acts of war, radiation, harmful gases or fumes, 

      chemicals or foreign substances in the air or atmosphere, acts of terrorism, global warming, flooding and political disturbances including  
      but not limited to uprisings and protests 

                   k)    Any loss or damage resulting from non-compliance with the terms and conditions of this warranty. 
 

11. Any defects must be informed to NSBST in writing within 30 days of the date NSBST in its sole discretion believes such defect  should 
reasonably have been found given each individual circumstance. 

 
Should perforation occur in less than 15 years, BlueScope Steel’s liability shall be limited exclusively to replacement or repair of the affected 

portion of the material supplied by BlueScope Steel to the manufacturer (“Warranted Product”), as follows:  
 
Limitation of liability 
To the extent permitted by law, BlueScope Steel’s liability is limited to, at BlueScope Steel’s sole discretion:  

a) the replacement or repair of the Warranted Product: 
b) the cost of the replacement or repair of the Warranted Product. 

 
To the extent permitted by law: 

a) All implied warranties, representations, terms and conditions relating to the supply of and use of the Product are excluded.  
b) BlueScope Steel shall not be liable for any labour costs associated with the installation or removal of the Warranted Product or the 

fixing of replacement panels; or  
Injury to persons, or damage to property or any other direct or indirect (including consequential) loss arising from the use of the 
product. 

 
NS BlueScope (Thailand) Limited extends this warranty solely to the Manufacturer. 

Warranty No. : <Warranty # > 


